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University Grants Commission
(f3rem W@, WA WER)

Prof. Manish R. Joshi (Ministry of Education, Govt. of India)
Secretary
D.O.No. 2-1/2026(CPP-Il) (C.174636) 9 HTH, 1947/ 29t January, 2026

Subject: TRAI initiative on Rating of Properties for Digital Connectivity
Framework-reg.

T AGlGAT ARG,

Kindly find enclosed a communication from the Telecom Regulatory Authority of India
(TRAI) on the above-mentioned subject for appropriate action by the Higher Education
Institutions.

For any clarification or assistance, TRAI may be contacted at digital-rating@trai.gov.in.
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Dear Sir,

1. With the increasing digitisation of governance, business and daily life,
reliable indoor digital connectivity has become critical, particularly since over
70% of mobile internet data is consumed indoors. The rapid deployment of
high-capacity communication networks, including 5G, underscores the need
for well-integrated Digital Conunectivity Infrastructure (DCI} within
properties.

s In this context, TRAI has launched the ‘Rating of Properties for Digital
Connectiwtv Regulatmns, 2024°, notified on 25 October 2024 (available at
h rtral.eov.in/dera-portal/ regulation), which introduces a voluntary,
performance-based star rating system for evaluating the digital connectivity
readiness of properties. The framework covers diverse categeries including
residential and commercial complexes, government and public buildings,
airports, railway stations and other high-footfall areas.

. SRR The framework is guided by the comprehensive Digital Connectivity
Rating Manual (available at https://www.trai.gov.in/dera-portal/rating:
manual), which outlines technical parameters such as fibre readiness, indoor
mobile signal strength, rooftop access and ducting provisions, mobile network
availability and Wi-Fi enablement. Assessments are conducted by TRAIL-
registered Digital Connectivity Rating Agencies (DCRAs), with Property
Managers ({PMs) coordinating the evaluation process and ensuring that
properties maintain the required digital infrastructure standards.

4. Given the critical role of universities and higher education institutions
in enabling digital learning, research, and innovation, TRAI considers it
important that academic campuses progressively adopt and showcase robust
digital connectivity infrastructure. A structured Digital Connectivity Rating for
university and college campuses would help: -

b ¥

{a) Benchmark digital infrastructure across institutions in an
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objective, comparable manner.

{bj Encourage investments in future-ready connectivity supporting
online education, research collaboration and emerging technologies.

(c) Provide students, faculty, and other stakeholders with greater
transparency regarding the quality of digital access available on campus.

'(}i

In this context, University Grants Commission (UGC) may consider : -

{a) encouraging universities and colleges to obtain a Digital
Connectivity Rating for their campuses as part of broader quality
enhancement and acereditation-linked initiatives.

(bj exploring the possibility of referencing the Digital Connectivity
Rating framework and manual in relevant guidelines, advisories or
best-practice documents issued to higher education institutions,
particularly in the areas of infrastructure, digital learning, and campus
development.

6. If so desired, UGC or universities and colleges may select any one of the
empanelled DCRAs for the purpose of rating, the list and details of which are
available on the TRAl DCRA portal (https://www.trai.gov.in/dcra-portal/
registercd-dera), |

7. Should any assistarice be réquired, TRAI HQ would be pleased to assist

and may be contacted at digital-rating@trai gov.in.

Regards,

DCRA Cell,
TRAI



