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S. 

No Statements
 

1
 
2

 
3

 
Total

 
WMS

 %
 

WMS

Respons

ible
Rank

1 Overburden-  Too many complaints  39 (78)  9 (18)  2 (4)  50 (100) 2.74  87  H.R. 1

2 
Complex and technical legal 

procedure
 

4 (8)  20 (40)  26 (52)  50 (100) 1.56  28  M.R. 6

3
 

Frequent adjournment of cases
 
22 (44)

 
28 (56)

 
---

 
50 (100) 2.44

 
72

 
H.R. 2

4

 

Delay in the appointment of forum  

members

 

20 (40)

 

30 (60)

 

---

 

50 (100) 2.40

 

70

 

H.R. 3

5

 

Lack of judicial powers

 

7 (14)

 

19 (38)

 

24 (48)

 

50 (100) 1.66

 

33

 

M.R. 5

6

 

Insufficient clerical staff

 

5 (10)

 

15 (30)

 

30 (60)

 

50 (100) 1.50

 

25

 

M.R. 8

7

 

Incompetency of non -judicial 

members

 

5 (10)

 

17 (34)

 

28 (58)

 

50 (100) 1.54

 

27

 

M.R. 7

8

 

Improper execution of orders

 

2 (4)

 

16 (32)

 

32 (64)

 

50 (100) 1.40

 

20

 

N.R. 9

9

 

Conflicts between members

 

2 (4)

 

12 (24)

 

36 (72)

 

50 (100) 1.32

 

16

 

N.R. 10

10

 

Work culture at Consumer Forums

 

15 (30)

 

16 (32)

 

19 (38)

 

50 (100) 1.92

 

46

 

M.R. 4

 

Collective Opinion

 

24.2%

 

36.4%

 

39.4%

  

1.85

 

42.40

 

M.R.

Source: Primary Data; Figures in parentheses indicates percentage; WMS= Weighted Mean Scores

H.R.- Highly Responsible; M.R.- Moderately Responsible; N.R.- Not Responsible

Table 1: Factors that Create Problems in Smooth Functioning of Consumer Forum 

(1- Highly Responsible)      (2- Moderately Responsible)    (3- Not Responsible)



 

Descriptive Statistics  
One-Sample Test (95% 

Confidence level)

S. Statement  Mean  S.D. (σ)

 

t-  value  Sig. (2-tailed)

9 Conflicts between members  2.68  .551  15.141  .000  

8
 
Improper execution of orders

 
2.60

 
.571

 
13.612

 
.000

 
6

 
Insufficient clerical staff

 
2.50

 
.678

 
10.435

 
.000

 
7

 
Incompetency of non-judicial members

 
2.46

 
.676

 
10.035

 
.000

 
2

 
Complex and technical legal procedure

 
2.44

 
.644

 
10.322

 
.000

 
5

 
Lack of judicial powers

 
2.34

 
.717

 
8.279

 
.000

 
10

 
Work culture at Consumer Forums

 
2.08

 
.829

 
4.947

 
.000

 
4

 
Delay in the appointment of forum  members

 
1.60

 

.495

 

1.429

 

.159

 3

 

Frequent adjournment of cases

 

1.56

 

.501

 

.846

 

.402

 1

 

Overburden-

 

Too many complaints

 

1.26

 

.527

 

-3.219

 

.002

 Source: Researcher’s Compilation; S. D.= Standard deviation

 

;

 

Mean score < 1.5 -2.0 indicates more responsible factors
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Factor Names

 
S.

No

 
Statements

 
Factor 

Loading

 Commu

nalities

 Eigen 

value*

 Relia-

bility

 Variance 

Explained

 
WMS

Administrative 

Hindrances
 

3

 
Frequent adjournment of 

cases
 .860

 
.827

 

2.763
 

.501
 

27.633
 2.31

(65.5%)

4
 Delay in the appointment 

of forum  members
 .838

 
.802

 

5
 

Lack of judicial powers
 

.808
 

.840
 

1 
Overburden- Too many 

complaints 
.632  .429  

HR Problems
 

8 
Improper execution of 

orders 
.840  .830  

2.609
 

.799
 

26.087
 

1.44

(22.0%)

9
 

Conflicts between 

members
 

.780
 

.677
 

7

 

Incompetency of non -

judicial members

 

.765

 
.629

 
6

 

Insufficient clerical staff

 

.667

 

.513

 
Work 

Environment

2

 

Complex and technical 

legal procedure

 

.880

 

.790

 1.751

 

.722

 

17.508

 

1.74

(37.0%)
10

Work culture at Consumer 

Forums
.809 .785

Source: Researcher's Compilation; Extraction Method: Principal Component Analysis. 
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 5 iterations; WMS= Weighted Mean Score; * Eigen values of the factors after rotation
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WS= Weighted Scores; WMS= Weight

S.N  Remedies  1  2  3  4  5  6  7  8  9  Total  WS  WMS Rank

1  

Establishment of additional 

forums at district & sub 

division level
 

20  5  6  7  5  3  3  0  1  50  351  7.02 2

2
 

Establishment of i ndependent 

monitoring authority
 

12
 

18
 

7
 

5
 

2
 

4
 

1
 

0
 

1
 

50
 

361
 

7.22 1

3

 

Timely appointment of only 

judicial members

 

7

 
10

 
16

 
10

 
3

 
0

 
2

 
0

 
2

 
50

 
338

 
6.76 3

4

 

Proper i nfrastructure of 

consumer forum

 

1

 

5

 

4

 

12

 

6

 

7

 

7

 

6

 

2

 

50

 

242

 

4.84 5

5

 

Increase in clerical staff

 

2

 

1

 

1

 

5

 

11

 

6

 

6

 

10

 

8

 

50

 

188

 

3.76 7

6

 

Increase in judicial power

 

5

 

4

 

7

 

1

 

11

 

10

 

5

 

3

 

4

 

50

 

252

 

5.04 4

7

 

Separate liability for its 

members

 

1

 

4

 

4

 

3

 

5

 

11

 

15

 

5

 

2

 

50

 

213

 

4.26 6

8

 

Training before appointing 

clerical staff

 

0

 

2

 

1

 

2

 

3

 

2

 

10

 

17

 

13

 

50

 

135

 

2.70 9

9

 

Establishment of forums out 

of premises of civil courts
2

 

1

 

4

 

5

 

4

 

7

 

1

 

7

 

19

 

50

 

168

 

3.36 8

Source: Primary Data; Rank 1: Most Important; Rank 9: Least Important

ed Mean Scores
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Descriptive Statistics  

One-Sample Test (95% 

Confidence level)

S.N.
 

Remedies
 

Mean
 

Std.
 

Deviation
 

t-
 

value
 

Sig. (2-tailed)

8
 

Training before appointing clerical staff
 

7.30
 

1.821
 

10.872
 

.000

9
 

Establishment of forums out of premises of 

civil courts
 

6.64
 

2.497
 

6.060
 

.000

5

 

Increase in clerical staff

 

6.24

 

2.124

 

5.792

 

.000

7

 

Separate liability for its members

 

5.74

 

1.978

 

4.434

 

.000

4

 

Proper infrastructure of consumer forum

 

5.16

 

2.064

 

2.261

 

.028

6

 

Increase in judicial power

 

4.96

 

2.330

 

1.396

 

.169

3

 

Timely appointment of only judicial members

 

3.20

 

1.690

 

-5.438

 

.000

1

 

Establishment of addition al forums at district 

& sub division level

 

2.98

 

2.133

 

-5.038

 

.000

2
Establishment of i ndependent monitoring 

authority
2.78 1.833 -6.636 .000

Source: Researcher’s Compilation; Mean score < 5.0 indicates highly ranked opportunities
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