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Figure 1: ASHA Soft

Source: Compiled

34

SJCC Management Research Review
Printed ISSN-2249-4359
Vol - 8(1) June. 2018. Page No. 33-45



35

SJCC Management Research Review
Printed ISSN-2249-4359
Vol - 8(1) June. 2018. Page No. 33-45



36

SJCC Management Research Review
Printed ISSN-2249-4359
Vol - 8(1) June. 2018. Page No. 33-45



Statements No. of Respondents (%) (n=44)

S.No. Strongl

y Agree

(5)

Agree

(4)

Neutra

l

(3)

Disagre

e

(2)

Strongly 

Disagree

(1)

Total

1. ASHA Soft reduces delay 

in payment.

 

66%

 

25%

 

9%

 

0% 0% 100%

2. ASHA Soft is a proper 

performance measuring 

tool.

55%

 

11%

 

16%

 

4% 14% 100%
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3. ASHA Soft makes full 

payment according to my 

performance.

34% 16% 21% 11% 18% 100%

4. ASHA Soft does not give 

the feeling of job security.

 

14%

 

2%

 

25%

 

18% 41% 100%

5. ASHA Soft has impro ved 

quality of work life.

 

64%

 

25%

 

5%

 

4% 2% 100%

6. ASHA Soft reduces the 

exploitation done at 

various levels.

 25%

 

0%

 

25%

 

25% 25% 100% 

7. ASHA Soft increases the 

motivational level of 

workers.

36% 55% 7% 2% 0% 100%

8. ASHA Soft has not 

helped in solving 

grievances regarding 

payment system.

43% 0% 5% 16% 36% 100%

9. ASHA Soft is not a 

positive change in the 

programs of NRHM.

7% 0% 39% 29% 25% 100%

Source : Primary data
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Ranks  Test  Statistics 
a, b

 

S.
 

No.
 

Statements
 

Time 

spent 

per day

 

    
N

 
Mean

 

Rank
 

Chi-

square
 

df
 

Asymp.sig.
 

Reject or 

Accept 

Null 

Hypothesis

40

SJCC Management Research Review
Printed ISSN-2249-4359
Vol - 8(1) June. 2018. Page No. 33-45



1.

 

ASHA Soft 

reduces delay 

in payment

 

0-4

 

13

 

15.38

  

 23.703

 

 

 

 3

 

 

 .000

 

Reject 

Null 

Hypothesis

4-8

 

10

 

30.00

 8-12

 

6

 

10.00

 12-16

 

15

 

28.67

 
Total

 

44

  
2.

 

ASHA Soft is 

a prope r 

performance 

measuring 

tool.

 

0-4

 

13

 

18.12

  

 

8.872

 

 

 

 

3

 

 

 

.031

 

Reject 

Null 

Hypothesis

4-8

 

10

 

23.80

 

8-12

 

6

 

14.50

 

12-16

 

15

 

28.63

 

Total

 

44

  

3.

 

ASHA Soft 

makes full 

payment 

according to 

my 

performance.

0-4

 

13

 

16.96

  

 

11.035

 

 

 

3

 

 

 

.012

 

Reject 

Null 

Hypothesis

4-8

 

10

 

21.75

 

8-12

 

6

 

15.33

 

12-16 15 30.67

Total 44

4.  ASHA Soft 

does not give 

the feeling of 

job security.

 

0-4  13  33.19   

 

17.186
 

 

 

3
 

 

 

.001
 

 

 

Reject

Null 

Hypothesis

4-8
 

10
 
12.70

 

8-12
 
6

 
18.17

 

12-16

 

15

 

21.50

 
Total 44
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5.  ASHA Soft 

has improved 

quality of 

work life.

 

0-4  13  19.85   

 

5.108
 

 

 

3
 

 

 

.164
 

 

 

Accept

Null 

Hypothesis

4-8
 

10
 
24.75

 

8-12
 
6

 
30.50

 

12-16

 

15

 

20.10

 
Total

 
44

  
6.

 

ASHA Soft 

reduces t he 

exploitation 

done at 

various levels.

 

0-4

 

13

 

24.62

  

 8.285

 

 

 3

 

 

 .040

 

 

 Reject 

Null 

Hypothesis

4-8

 

10

 

12.60

 8-12

 

6

 

26.17

 
12-16

 

15

 

25.80

 
Total

 

44

  

7.

 

ASHA Soft 

increases the 

motivational 

level of 

workers.

 

0-4

 

13

 

14.42

  

 

17.526

 

 

 

3

 

 

 

.001

 

 

 

Reject

Null 

Hypothesis

4-8

 

10

 

27.15

 

8-12

 

6

 

36.50

 

12-16

 

15

 

20.80

 

Total

 

44

  

8

 

ASHA Soft 

has not helped 

in solving 

grievances 

regarding 

payment 

system.

0-4

 

13

 

17.88

  

 

3.797

 

 

3

 

 

.284

 

 

Accept

Null 

Hypothesis

4-8

 

10

 

26.00

 

8-12 6 20.00

12-16 15 25.17

Total 44
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Source: Primary data

As can be seen from the above table that in 7 out of the 9 parameters, value of 

significance was <.05 (refer table above), which leads to rejection of null hypothesis. 

Hence, it can be interpreted that there is a significant difference in the perception of 

ASHA Sahyoginis having different work experience regarding working of performance 

monitoring and online payment system (ASHA soft).

The parameters on which there is no significant difference in the perception of ASHA 

Sahyoginis having different work experience regarding working of performance 

monitoring and online payment system (ASHA soft) have been identified as follows-

· ASHA Soft has improved quality of work life.

· ASHA Soft has not helped in solving grievances regarding payment system.

Conclusion

On the basis of this study, it can be concluded that ASHA Soft is a well developed 

Performance monitoring and online payment system that was launched to curb down the 

problems faced by ASHA Sahyoginis related to payment.  ASHA Sahyoginis of Jasol 

and Pachpadra region stated that this performance monitoring and online payment 

system has improved their quality of work life and motivational level. But still, there are 

some challenges perceived by them- such as errors in entry by ANM's or by data entry 

operators, corruption in the system, lack of top management support and many more that

affected the working of ASHA soft. In the end, a flowchart (figure 3) is being formulated 

which suggests that if such challenges are overcome by suitable strategies then it will 

9
 

ASHA Soft is 

not a positive 

change in the 

programs of 

NRHM.

 

0-4
 

13
 
21.08

  

 

28.198

 

 

 

3

 

 

 

.000

 
Reject

Null 

Hypothesis

4-8
 

10
 
33.00

 

8-12

 

6

 

36.33

 
12-16

 

15

 

11.20

 
Total 44
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bring more transparency in the system. It will also help in smooth functioning of ASHA 

Soft. As a result, ASHA Sahyoginis grievance related to payments will be solved. Also, 

their satisfaction level, motivation level and performance standards will be more 

improved. This will further help NRHM in achieving its endeavours.

Figure 3: Flow Chart to improve functioning of performance monitoring and 

online payment system (ASHA soft)

                              Source: Primary data
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Lack of top management support

 

Lack of internet facility
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Culture

Unfriendly relations between 

ASHA and ANMs or other health 

workers

Lack of training among ASHAs

 

Need for effective 

strategies to 
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challenges

Effectiveness 
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system

Rise in satisfaction and motivation

level among ASHA Sahyogini

Increase in

 

level of ASHA 

Sahyoginis performance

Upward shift in Health Status and 

achievement of NRHM goals
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